Dear Faculty/TWU Student, 

Your class has been chosen to be part of a pilot online course evaluation process. By moving to an online delivery system, we are hoping to make it easier for students to provide more descriptive feedback at a time that is convenient for them, provide instructors with results in more timely fashion, and save paper. By taking part in the pilot, faculty and students will be able to help shape the future course evaluation system at Trinity Western University.
Regardless of whether evaluations are conducted online or on paper, Trinity Western University places high value on the feedback from students through the course evaluation system.  Course evaluations are used for two primary purposes:

1. Student feedback helps instructors improve future offerings of courses. After final grades are submitted, instructors receive a summary report of their average scores compared to the University average for each of the quantitative questions, and can read through the written comments.  

2. The course evaluation reports also serve as one important indicator of an instructor’s teaching effectiveness.  The Dean of each Faculty/School reviews the course evaluations and discusses them with faculty in their annual professional development meeting.  As well, when a faculty member applies for tenure or promotion, the committee that assesses their application carefully reviews the course evaluations.

Students who are taking courses that are part of the pilot will be receiving a separate email for each course they are registered in that is a part of the pilot. The emails will be coming from the following address: courseeval@twu.ca, and will be sent to the students MyTWU.ca account. Please take the time to check your MyTWU.ca email and fill out each survey you may receive as it is important for each instructor to receive feedback on their course and their teaching.
The online evaluations will be open from Thursday March 20, 2008 until Tuesday April 15, 2008 at 11:59 pm. (Faculty will receive their reports once final grades have been submitted for the course). 
Student responses will be kept completely confidential.  For the quantitative questions, only summary statistics will be reported, and the faculty cannot trace responses back to individual students.  For the open-ended comments, since they are typed in, the comments cannot be traced back to the student by their handwriting.
As a “thank-you” for taking the time and effort to be part of the online pilot, we will be offering students the chance to win a gift certificate of $100 to the TWU bookstore. Students who complete a survey will receive an automatically generated entry that can be filled out and deposited in the draw box located in the bookstore. All entries must be submitted by 12:00 pm April 22, 2008. The draw will occur at 1:00 pm the same day and the winner will be contacted via email.
If you have problems logging into MyTWU or if you need to set up your TWU account please contact IT via the Help Desk, or by calling 604-882-HELP.

If you have questions/problems with the online course evaluations, or if you have lost your online course evaluation password, please contact: courseeval@twu.ca, or call 604-513-2121x3234.

Thank you for your active participation in this project. 
Sincerely, 

The Course Evaluation Task Force Members
